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Consumer Impact: Leads to unexpected costs and
difficult price comparisons.

Transparency Measures: Calls for clear upfront
pricing and consumer awareness.

Market Fairness: Stresses the need for strict
regulations for fair pricing practices.

 

What is the news?
 

The recent warning issued by the Department of
Consumer Affairs (DoCA) regarding “drip pricing”
is  a  welcome  step  towards  protecting  consumers
from deceptive pricing practices.

Drip  pricing,  as  the  name  suggests,  involves
revealing the base price of a product or service
upfront,  but  then  gradually  adding  additional
mandatory  fees  throughout  the  checkout  process.
These “hidden charges” can significantly inflate
the final price, leading to unpleasant surprises
for consumers.

 

Understanding the Drip
 

Imagine browsing for a flight online. You find a
seemingly attractive deal, only to discover during
checkout that additional charges for baggage, seat
selection,  and  convenience  fees  dramatically
increase the total cost. This is a classic example



of  drip  pricing.  Similar  tactics  are  used  by
various  industries,  including  hotels,  event
ticketing  services,  and  even  subscription
services.

 

The Consumer’s Dilemma
 

Drip  pricing  not  only  frustrates  consumers  but
also  makes  it  challenging  to  compare  prices
effectively. Consumers are often invested in the
purchase  process  by  the  time  they  reach  the
checkout, making them more likely to complete the
transaction despite the additional fees. This can
lead to impulsive spending and a sense of being
misled.

 

Combating the Drip
 

The DoCA’s initiative to raise awareness about drip pricing
and provide resources for consumers (helpline number 1915 and
WhatsApp number 8800001915) is a positive first step. However,
additional measures can be explored:

 

Regulatory  Framework:  The  government  could
consider  implementing  regulations  requiring
businesses  to  display  the  full  upfront  price,
including all mandatory fees and taxes.

Consumer Education: Raising awareness about drip
pricing tactics through public awareness campaigns



can empower consumers to make informed choices.

Transparency  from  Businesses:  Businesses  should
strive  for  pricing  transparency  to  build  trust
with their customers.

 

Benefits of Transparency
 

By  adopting  transparent  pricing  practices,  businesses
can  foster  trust  and  loyalty  with  their  customers.
Moreover,  a  fair  and  predictable  pricing  model  can
create a more competitive and consumer-friendly market.

 

Conclusion
 

Drip pricing is a deceptive practice that erodes
consumer trust and hinders fair competition. The
DoCA’s  initiative  along  with  consumer  vigilance
and potentially stricter regulations can create a
more  transparent  and  ethical  marketplace.  Let’s
work together to ensure that the price we see is
the price we pay.
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Category: General Studies

Consider the following statements about "drip
pricing":
a) It involves revealing the full upfront price of a product or
service.
b) It gradually adds mandatory fees and charges throughout the
checkout process.
c) It is a transparent pricing practice that benefits consumers.
d) It can lead to confusion and impulsive spending.

Which of the statements given above are correct?

 (a) & (b) only

 (b) & (d) only

 (c) & (d) only

 (a), (b), & (c) only

   Prev  Finish  Next 

2 / 5

Category: General Studies

The Department of Consumer Affairs (DoCA) recently
issued a warning about drip pricing because it:

 Offers discounts to loyal customers.

 Creates a competitive market environment.

 Leads to unfair pricing practices.

 Encourages informed decision-making by consumers.

   Prev  Finish  Next 

3 / 5

Category: General Studies



Technology can be leveraged to empower consumers
and promote transparency in the marketplace
through:

 Government control of all online transactions.

 Online platforms for businesses to advertise their products.

 Mobile  applications  for  price  comparison  and  consumer
reviews.

 Blocking access to social media platforms for businesses.

   Prev  Finish  Next 

4 / 5

Category: General Studies

Consumer protection agencies play a vital role in
ensuring fair market practices by:

 Partnering with businesses to increase sales.

 Providing legal representation to all consumers in court
cases.

 Educating  consumers  about  their  rights  and  market
malpractices.

 Setting minimum prices for all products and services.

   Prev  Finish  Next 

5 / 5

Category: General Studies

Which of the following measures can be MOST
effectively used to address drip pricing?

 Encouraging businesses to offer loyalty programs.

 Implementing regulations requiring upfront display of all
charges.

 Providing subsidies to consumers for online purchases.



 Enacting a ban on all online transactions.

  Prev  Finish 
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Mains Questions:



Question 1:

The Department of Consumer Affairs (DoCA) has
recently warned consumers about “drip pricing.”
Explain what drip pricing is and discuss its
negative impacts on consumers. What measures
can be taken to address this practice? (250
words)

 

Model Answer:
 

Drip pricing is a deceptive pricing strategy where businesses
advertise  a  low  base  price  for  a  product  or  service  but
gradually  add  mandatory  fees  and  charges  throughout  the
checkout process. These “hidden charges” significantly inflate
the final price, surprising consumers and hindering informed
decision-making.

Negative Impacts:

Reduced  Transparency:  Drip  pricing  makes  it
difficult  for  consumers  to  compare  prices
accurately, leading to confusion and potentially
higher overall spending.
Erodes  Trust:  Deceptive  practices  like  drip
pricing  damage  consumer  trust  in  businesses,
hindering brand loyalty.
Impulsive  Spending:  By  revealing  the  full  cost
only at checkout, drip pricing can push consumers
into  completing  purchases  they  might  not  have
otherwise made, leading to financial strain.

Measures to Address Drip Pricing:



Regulatory Framework: The government can implement
regulations  mandating  businesses  to  display  the
full upfront price, including all mandatory fees
and taxes.
Consumer Awareness Campaigns: Educating consumers
about  drip  pricing  tactics  empowers  them  to
identify  and  avoid  such  practices.
Promoting Transparency: Businesses should strive
for clear and transparent pricing models to build
trust with their customers.

 

Question 2:

Discuss  the  role  of  consumer  protection
agencies in ensuring fair market practices. How
can  technology  be  leveraged  to  empower
consumers  and  promote  transparency  in  the
marketplace? (250 words)

 

Model Answer:
 

Consumer  protection  agencies  play  a  crucial  role  in
safeguarding  consumer  rights  and  ensuring  fair  market
practices.  Here’s  how:

Raising  Awareness:  Consumer  protection  agencies
educate consumers about their rights and potential
market malpractices, like drip pricing.
Enforcing  Regulations:  These  agencies  enforce
regulations regarding fair pricing, advertising,



and product safety.
Grievance Redressal: They provide mechanisms for
consumers to file complaints and seek redressal in
cases of unfair treatment.

Technology for Consumer Empowerment:

Price Comparison Apps: Mobile applications allow
consumers  to  compare  prices  across  different
retailers, helping them find the best deals and
avoid inflated costs due to drip pricing.
Review Platforms: Online review platforms empower
consumers  to  share  their  experiences  with
businesses,  promoting  transparency  and
accountability.
Consumer Helpline Apps: Mobile apps dedicated to
consumer  protection  can  provide  easy  access  to
resources and support mechanisms.
Technology,  coupled  with  strong  consumer
protection agencies, can create a more informed
and empowered consumer base, fostering a fair and
transparent marketplace.

 

Remember: These are just sample answers. It’s important to
further research and refine your responses based on your own
understanding  and  perspective.  Read  entire  UPSC  Current
Affairs.

Relevance  to  the   UPSC  Prelims  and
Mains  syllabus  under  the  following
topics:



 Prelims:
General Studies Paper II (CSAT): A case study
or  comprehension  passage  in  the  CSAT  paper
could  potentially  use  drip  pricing  as  a
scenario to test analytical abilities. Here,
candidates would need to identify the practice,
analyze its impact on consumers, and suggest
potential solutions.

 

 Mains:
General  Studies  Paper  II  (Governance):  The
topic of drip pricing could be discussed within
the broader theme of consumer protection and
fair market practices. Here, candidates could
analyze  its  negative  impacts,  government
regulations to address it, and the role of
consumer awareness campaigns.
General  Studies  Paper  III  (Indian  Economy):
While drip pricing doesn’t directly relate to
the core economic concepts tested in Paper III,
it  could  be  tangentially  mentioned  in
discussions  about  market  mechanisms  and
consumer  behavior.  Here,  candidates  might



analyze  how  drip  pricing  affects  price
discovery  and  consumer  decision-making.
Essay Paper: The concept of consumer protection
and  ethical  business  practices  could  be  a
potential essay topic. Candidates could discuss
drip  pricing  as  an  example  of  unethical
practices and propose solutions to ensure fair
market conduct.
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